Installation Manual

Direct Dye Sublimation Printer CX-120

Printer Software

/ Operating Environment ~N
This software runs on the following systems.
Microsoft® Windows® 8 32bit/64bit
Microsoft® Windows® 7 (First Release, Service Pack 1) 32bit/64bit
Microsoft® Windows Vista™ (Service Pack 1/2) 32bit
Microsoft® Windows® XP (Service Pack 2/3) 32bit
Microsoft® Windows® 2000 Professional (Service Pack 4) 32bit
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o Software License Agreement ~N
Users need to accept the terms and conditions of the software license
agreement to use this software. Please read through the “Software

License Agreement” at the back of the “Startup Guide” (separate booklet)

before using this software.
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Notes about this manual

(1)

()

@)
(4)

All rights reserved. Unauthorized reproduction and use of this manual is strictly

prohibited.

Details of this manual or printer specifications and appearance are subject to changes

without prior notice.

lllustrations used in this manual may differ slightly from the actual product.

Microsoft and Windows are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries. Microsoft® Windows® 8 operating
system, Microsoft® Windows® 7 operating system, Microsoft® Windows Vista™ operating
system, Microsoft® Windows® XP operating system and Microsoft® Windows® 2000
operating system are represented as Windows® 8, Windows® 7, Windows Vista™, Windows®

XP and Windows® 2000 respectively in this manual.

(5) Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation.
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Installer

Installer (Automatic Execution Program)

-—

Outline

Using the installer (automatic execution program)
enables you to install the printer software as well
as open the folder containing the electronic
manual easily.

The installer installs programs according to the
language settings of Windows®. To change the
language settings, make use of the Language

pull-down menu. (To be explained later)

Operating Environment

This software runs on the following systems.
e Microsoft® Windows® 8 32bit/64bit
e Microsoft® Windows® 7
(First Release, Service Pack 1) 32bit/64bit
e Microsoft® Windows Vista™
(Service Pack 1/2) 32bit
e Microsoft® Windows® XP
(Service Pack 2/3) 32bit
e Microsoft® Windows® 2000 Professional
(Service Pack 4) 32bit

Caution
Login as a user with the administrator authority
(Administrators group), to install or delete the

software. /

Operating Procedure

S AutoPlay [E=SEEn)

DVD RW Drive (E)
CX-120

Always do this for software and games:
Install or run program

@ Run SETUP.exe

General options

Open folder to view files

Set AutoPlay defaults in Control Panel

Caution
Some of the figures in this manual may not
appear depending on the operating
environment of the PC. Skip the steps in this

case.

7. Do not connect the printer to the USB, or turn
on the power of the printer until instruction

asking you to do so appears.

2. Start up Windows®, and set the CD-ROM
supplied in the PC.

3. The installer runs automatically on PCs that
plays back the CD-ROM drive automatically.
If the installer does not run automatically,
double-click “SETUP.exe” in the CD-ROM

folder.

File Edit Wiew Favorites Tools Help ,f:’

Application ~

&)

SETUP.exe hd

4. When the “Autoplay” screen appears , click
the [Run SETUP.exe] button. Refer to
left-side screen. (Windows® 8 / Windows® 7 /

Windows Vista™)

5. When the “User Account Control” screen
appears, click the “YES” or “Allow” button.
(Windows® 8 / Windows® 7 / Windows
Vista'™)

6. The following screen appears.
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Installer (conta)

Card Printer

YWelcome to Cx-120 Card Frinter

[==7, T Action
' & Install < 2

[v Printer Driver
o [v Status Monitor

" Lninstall

-
Language

4 —— (1121 the DocUment Folder ‘ """" Nemb ----- Exit * 5

- 3
P |English =] -

...............................

Step

Description

Select the language to use from the pull-down menu.
(1) Selecting “Japanese” switches the program to the Japanese version.

(2) Selecting “English” switches the program to the English version.

Select a program action.

(1) To install the program, click “Install” and tick the “Printer Driver” and "Status
Monitor” boxes accordingly.

(2) To uninstall the program, click “Uninstall” and tick the “Printer Driver” and "Status

Monitor” boxes accordingly.

Start installation or uninstallation.
(1) The printer driver (including the USB driver) is installed, followed by the status
monitor.
(2) Uninstallation starts from the printer driver (including the USB driver), followed by

the status monitor.

IN

Open the folder containing the electronic manual.

Exit the installer (automatic execution program).




Installer (conta)

Application-Based Operation Guide

Installer Options

Application Refer to
Action
o . Printer Driver Page 6
Print via USB connection Install
Status Monitor Page 12
Print using a USB connection printer
with programs installed via a shared Share the network using features of Windows®. Page 19
network.
Set the setting of printer unit’s. Install the USB driver using features of Windows®. Page 14
Monitor the printer status. Install Status Monitor Page 12
Delete the USB connection printer Uninstall Printer Driver Page 23
Delete the status monitor Uninstall Status Monitor Page 25




Installation

-—

Installing the Printer Driver

7. Do not connect the printer to the USB, or turn
on the power of the printer until instruction
asking you to do so appears on the installer.

Caution

You need to enable the USB hub before
connecting the printer via this hub.
Do not connect the printer to the USB hub until

it is enabled.

2. Start up Windows®, and set the CD-ROM
supplied into the PC.
Caution

Installing needs administrator authority.

3. If you are not using the “SETUP.exe”
automatic execution program in the CD-ROM,
start the installer for the printer driver by
double- clicking the following file in the
CD-ROM.

“English\Software\install.exe”

& Software

Eile Edit Wew Favortes Tools Help |5’

_ Application ~

EE

Install.exe  [Uninstall.exe v

Note
To use the “SETUP.exe” automatic execution
program, refer to the chapter on ‘“Installer
(Automatic Execution Program).” You can
start the installer for the printer driver using the

automatic execution program.

4. When the screen below appears, read
through the “Software License Agreement”.
If you agree to the terms and conditions of the
software license agreement, select [| agree]
and click the [Next] button.
If you do not agree, click the [Cancel] button

to stop the installation.

Installation of CX-120 printer E
Please read the following "Saftware License Agreement”. | you accept the "Softwars
License Agreement”, choose | agree, and click Mext bo continue. I pou do not accept
it. click Cancel to close the installation.

Software License Agreement -~
- v
& | agree
| do not agree
Mest» Cancel

5. When the following screen appears, check
the content, followed by clicking the [Next]

button.

‘wielcome to C<-120 printer installation.

Please exit all \Windows applications that are running

'
and wait until all documents are printed before mnning
this installation program.
A “
-

‘i ait until you are instructed to power on the printer and connect the USE cable to
the printer

Click Next to continue.

Cancel

Caution
Exit all applications that are currently running.
If document printing is currently in progress,

wait for all the print jobs to complete.
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Installation (contd)

6. When the following screen appears,

(1) select a [Printer model] using the table

below as reference,

(2) enter the [Printer name],

(3) select [Make this the default printer] if

necessary,

(4) and click the [Next] button.

Installation of CX-120 printen

F l | Fiinter model
Ll 4 :

Printer name:

X

[EZFITH

[ Make this the default printer.

U3 and so on. Click Mext to continue.

< Back Mest >

Choose "C#-120 U1" for the first printer installed. For additional printers. choose 112,

Cancel

Note
Refer to the item on “Connecting Multiple
Printers” in the “Startup Guide” (separate

booklet) for details on the printer unit number.

7. When the following screen appears,
(1) enter the [Share name] if you are sharing
the printer,

(2) and click the [Next] button.

Installation of CX-120 printer E‘

Printer name:

.
r Cx-120 U1

Share name:

[ C¢-120 U1 (Share)

IF you want to share this printer, please piovide a "Share name'".
Click Next to continue.

< Back Mewt >

Cancel

Printer Unit Printer Model | USB Device
No. Options Name
1
(Factory Setting) CX-120 U1 CX-120 U1
2 CX-120 U2 CX-120 U2
3 CX-120 U3 CX-120 U3
4 CX-120 U4 CX-120 U4
5 CX-120 U5 CX-120 U5
6 CX-120 U6 CX-120 U6
7 CX-120 U7 CX-120 U7
Caution

Select a printer model according to the printer

unit number.

Installation may fail if the

combination is incorrect.

Note
Sharing of printers can also be set after

installation is complete.

8. When the following screen appears,
(1) select [CX-120 Port] from [Create a new
port],
(2) and click the [Next] button.

Installation of CX-120 printer E‘
== 7] O Use the existing port
l COm1 ~
COmM2
COM3:
Pr——| | COM4
B FLE, v

Choose Create a new poit with the name "C<-120 Port™
Click Next to continue.

< Back Mest» Cancel

&2




Installation (contd)

9. When the following screen appears, check
the printer’s installation information. Click
[Finish] to start installation.

Installation of CX-120 printen El

=y 1 Prirter driver
Printer model. Cx-120 L1
Printer name: - Cx-120 L1
Share name: 04120 U1 [Share]
- Mew port
-’ Portmonior: 04120 Pott
Device driver: C4-120 L1

Fiewiew installation settings. Click Back to change seftings.
Printer files will be installed when you click the: Firish button

< Back

Cancel

Note
To change the setting, click the [Back] button.

7 0. When the following screen appears, click
the [Continue Anyway] button.
(Windows® XP)

e ‘a]
Software Installation

' The software you are installing has not passed “Windows Logo
A' testing ta verfy its campatibiity with Windows %P (Tell me why
this testing is important. ]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

Continue dmpway | [_STOF Inslalketion |

‘ | Cancel ‘

When the following screen appears, click the
[Install].
(Windows® 8 / Windows® 7 / Windows Vista™)

7] Windows Security [

Would you like to install this device software?

MName: JVC KENWOOD Corperation Universal Serial...
e Publisher: IVC KENWQOD Corparation

[] Always trust software from "IVC KENWOOD

Corporation”.

(@ Vou should only install driver software from publishers you trust. How can l decide which
device software is safe to install?

Note
When the above screen appears at any

procedure, click the [Install].

7 7. When the following screen appears,
(1) connect the PC and the printer using the
USB cable,

(2) and turn on the power of the printer.

Installation continues after the printer is
detected.

Installation of CX-120 printer K‘

= 7 Connect the USB cable to the printer and pour
computer.
l Load supplies in the printer.
Power o the printer.

/- When installation detects the printer, it will continue:
f‘.JIE automatically.

‘ I Cancel !

Caution
If the connection is improper, the screens of
next pages do not appear as the printer will not
be detected.

Note
On Windows® 8 / Windows® 7 / Windows

Vista™ the next screen is No.16.




Installation (contd)

7 2. When the following screen appears,
(1) select [No, not this time],
(2) and click the [Next] button.
(Windows® XP)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windaws will search for current and updated software by

looking on your computer, on the hardware installation D, a1 on
the Windows Update Web site (with pour permission]

Read our privacy policy

CanWindows connect to Windows Update to search for
software?

O res, this time only
s, now and svery time | cornect a device
(3 Na, not this time

Click Newt to continue.

7 3. When the following screen appears,
(1) select [Install the software automatically],
(2) and click the [Next] button.
(Windows® XP only)

Found New Hardware Wizard

This wizard helps vou install software for;

C¥1201

() 1f your hardware came with an installation CD
“ZE2 or floppy disk. insert it now.

‘wihat do you want the wizard to do?

(@ Install the software automatically [Recommended)
(O Ingtall from a list or specific location [Advanced)

Click Newt to continue.

<Back [ Heds | [ Cancel

7 4. When the following screen appears, click
the [Continue Anyway] button.

(Windows® XP only)

[} The software you are instaling for this hardwars:
e
G120

has not passed Windows Logo testing to verify its compatibility

with “indows XP. (Tell me why this testing is impartant.]

Continui our installation of this software may impair
ar destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anpway | f STOP Installation |

7 5. When the following screen appears, click

the [Finish] button. (Windows® XP only)

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far.

Cx12001
<

Click Finizh to close the wizard.

Finish

7 6. When the following screen appears, click
the [Continue Anyway] button.(Windows® XP)

Software Installation

1 E The software you are installing has not passed Windows Logo
L testing to verify its compatibiity with Windows 3P, [Tell me why
this testing is important.]

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the software vendor for software that has
passed Windows Loga testing.

[ Continue &nyway | [ STOF Instalition |

When the following screen appears, click the

[Yes] button. (Windows® 2000)

ignature Not Found x|

The Microsoft digital signature affims that software has
been tested with Windows and that the softwars has not
been altered since it was tested

The software pou are about to install does not contain a
Microsoft digital signature. Therefore, there is no
guarantes that this software works conectly with
‘afindaws

Unknawn softveare package

If you want to search for Microsoft digitally signed
software, visit the Windows Update Web site at
hitp://windowsupdate. microsoft. com to see if one is
Fvailable.

Do you want to continue the installation?

Mo | Moo |

When the following screen appears, click the
[Yes] button.(Windows® 8 / Windows® 7 /

Windows VistaTM)

+] Windows Security =)

Would you like to install this device software?

. Name: WC KENWOOD Corporation Printers
s Publisher: JVC KENWOOD Corporation

Always trust software from "JVC KENWOQD Install Don't Install

Corporation”.

(@ Vou should only install driver software from publishers you trust. How can decide which
device software is safe to install?




Installation (contd)

7 7. When the following screen appears,

(1) select the [Property] tab,

(2) select the printer that coincides with the
USB device name from the [Printer List]
by referring to Step 6,

(3) enter the port name in the [Port Name]
field,

(4) and click the [OK] button.

CX-120 Port 7 x|

Property I Version |

Forthiame: | Cx120U1

UnitMumber;  [Cx120 U1 ~|

oK Cancel

Caution
USB connection is improper if [No Device]
appears in the [Printer List] field. In this case,
complete the installation procedures, followed
by re-installing the printer driver.

Note
If [No Selection] appears in the [Printer List]
field, select an item that coincides with the unit
number of the printer that is currently being

installed from the pull-down menu.

7 8. When the following screen appears, click
the [Continue Anyway] button.
(Windows® XP)

Software Installation

[} } The software you are instaling has not passed windows Logo
L] testing to verify its compatibility with Windows <P, [Tell me why
this testing is important.]

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

Continue Anpway | f STOP Installation |

When the following screen appears, click the
[Install]. (Windows®8 / Windows® 7 / Windows

Vista'™)

.
Windows Security ==

Would you like to install this device software?

Mame: WC KENWOOD Corporation Printers
,_g’f Publisher: JVC KENWQOD Corporation

[C] Always trust software from "JVC KENWOOD
Corporation”.

‘\:P:' You should only install driver software from publishers you trust. How can 1 decide which
device software is safe to install?

When the following screen appears, click the
[Yes] button. (Windows® 2000)

Digital Signature Mot Found x|

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested

The software you are about to install does not contain &
Microsoft digital signature. Therefore, there is no
guarantee that this software works comectly with
Windaws.

Unknawn software packags

IF pou want bo search for Microzaft digitally signed
software, visit the Windows Update Web site at
hitp: /Awindowsupdate. microsoft. com to see if one is
available.

Do you want to continue the installation?

Mo More Info

7 9. When the following screen appears, click
the [Finish] button to exit the program.
Installation of CX-120 printer x
= 7 Printer installation is complete.
' Click Finish to close the installation program.

ﬂ T —— r-_ﬁ{/‘

Finish

10




Installation (contd)

20. Open [Devices and Printers] or [Printers] in
the [Control Panel], and check that the printer

has been added.

Windows® 8 / Windows® 7
SE)
(LI ) [ < Hard... » Devices and Printers ~ [ 43| [ search Deve.. 2|
Add adevice  Add a printer o @
4 Printers and Faxes (3) -
%120 U1
. . TM . ®
Windows Vista Windows™ XP

EE=)

@Uv L5 « Printers

G
Name Documents >

-
10

CX-120 UL -

*® Printers and Faxes Q@Jg‘
Fie  Edit  Wiew Favort ¥ g

" @

El =

Add Prinker  Cr-120 U1

Installation of the printer driver is complete.

Caution

To delete a printer, do so using [Delete printer

driver] after restarting Windows®.

(1)




Installation (contd)

Installing the Status Monitor

7. Start up Windows®, and set the CD-ROM
supplied into the PC.
Caution

Installing needs administrator authority.

2.If you are not using the “SETUP.exe”
automatic execution program in the CD-ROM,
start the installer for the status monitor by
double- clicking the following file in the
CD-ROM.
“English\Software\STT_MON\install.exe”

& R:\English\SoftwareSTT_MON (28X

File Edt Wew Favorites Tools  Help o

Application P

CX1Z0SEAEUSM.  install. exe
anitor, gxe v

Note
To use the “SETUP.exe” automatic execution
program, refer to the chapter on ‘“Installer
(Automatic Execution Program).” You can
start the installer for the status monitor using the

automatic execution program.

3. When the following screen appears,

(1) specify the destination to install the status

monitor,
(2) and click the [Next] button.
Assign a destination folder for C+-120 Status Monitor ;
| CiProgram FilesWDSICK-1205tatushM{EN Browse...

Caution ;. Close all applications before installtion.

Then, press =Mext= hutton

Hext » Cancel

4. When the following screen appears,
(1) select [Register for start menu],
(2) select the [Make a shortcut icon on
desktop.] checkbox if necessary,
(3) and click the [Next] button.

Installation starts.

Installation of Cx-120 Status Moniton @
¥ Register far start menu ‘ FrogramsiCx-120 Status Manitar j

[~ Make a shortcuticon on deskiop.

&

< Back Nest s Cancel

5. When the following screen appears, click the
[Finish] button.

Installation of Cx-120 Status Moniton @

Installation succeeded. Press =Finish= for completion

Use =Uninstall= in the menu for the uninstallation.

&

" Finish

6. When the following screen appears, click the
[OK] button to exit the installer.

CX-120 Status Monitor E]

\]:) Installation has besn completed.

(i2)




Installation (contd)

After installation is complete, you can start the
“CX-120 Status Monitor” from All user’s Start

menu.

@ Set Program Access and Defaults

%% Windows Catalog

@ windows Update

@ Accessaries

() Adrinistrative Toolks
(@) Games

) startup

AllPrograms B | fg cx atus Monitor W ©¥-120 Skatus Manitor

B Uninstal
B o0 0 [@ ) rum off Computer

Caution

The following error may occur when the status

monitor is started up.

CX-1205tatusMonitor =

I’ ~ '\‘ Component TABCTL32.0CX' or one of its dependencies not correctly
&) registered: a file is missing or invalid

Cause: The status monitor cannot run because
it is an unidentified program by Windows®.
Action: Choose the “Run as administrator”, and
the status monitor runs by a user within
administrator authority. After that, this error
does not occur because it becomes identified

program by Windows®.

Open
Troubleshoot compatibility

() Sisine Open file location
leistisess '&' Run as administrator

Pin to Taskbar
Pin to Start Menu

Caution
Even if a user logged on with the administrator
account, the status monitor may be run by a

user without administrator authority.
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Installation (contd)

Installing the USB Driver

Important

The USB driver is also installed while you are installing the printer driver.

Install the USB driver additionally only when you do not want to use the printer driver

but want to use the status monitor.

7. Do not connect the printer to the USB, or turn
on the power of the printer until instruction
asking you to do so appears.

Caution

You need to enable the USB hub before
connecting the printer via this hub.
Do not connect the printer to the USB hub until

it is enabled.

2. Start up Windows®.

3. Set the CD-ROM supplied into the PC.
(On Windows® 8, Windows® 7, Windows® XP
or Windows® 2000.)
(On Windows Vista™, do not set the CD-ROM
at this time.)
Caution
Installing needs administrator authority.
Note
The “SETUP.exe” automatic execution program
in the CD-ROM is not used. [Exit] this
program.
For details on the “SETUP.exe” automatic
execution program, refer to the chapter on

“Installer (Automatic Execution Program).”

4. Connect the PC and printer using a USB
cable, followed by turning on the power of the
printer.

On Windows Vista™, Windows® XP or
Windows® 2000, the printer is automatically
detected by the PC.

On Windows® 8 and Windows® 7, the printer
is not automatically detected by the PC.
Install the “Card Printer” manually from the

“Device Manager”.

5. Follow the steps on Windows® XP, Windows®
8 / Windows® 7, Windows Vista™ or

Windows® 2000 to install the USB driver.

(14




Installation (contd)

Windows® XP

7. When the following screen appears,
(1) select [No, not this time],
(2) and click the [Next] button.
(Windows® XP)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windaws will search for current and updated software by

looking on your computer, on the hardware installation D, a1 on
the Windows Update Web site (with pour permission]

Read our privacy policy

CanWindows connect to Windows Update to search for
software?

(res, this time only
s, now and svery time | cornect a device
(5 Na, not this time

Click Newt to continue.

Caution
If the connection is improper, this screen does

not appear as the printer will not be detected.

2. When the following screen appears,
(1) select [Install the software automatically],
(2) and click the [Next] button.

Found New Hardware Wizard

This wizard helps vou install software for;

Card Printer

(+)_If your hardware came with an installation CD
&2 or Hoppy disk. insert it now.

‘wihat do you want the wizard to do?

(@ Install the software automatically [Recommended)
(O Ingtall from a list or specific location [Advanced)

Click Newt to continue.

<Back [ Heds | [ Cancel

3. When the following screen appears, click the

[Continue Anyway] button.

Hardware Installation

1 The software you are installing for this hardware:
L)
Cx1z007

has not passed 'Windows Logo testing to verify its compatibiliy

with Windows %P [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
passed Windows Loga testing.

LContinug Anyway STOP Installation

4. When the following screen appears, click the

[Finish] button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the zoftware far.

Cx12001
<

Click Finish to close the wizard.

Installation of the USB driver is complete.

15




Installation (contd)

Windows® 8 / Windows® 7

7. Open [Device Manager] in [Control Panel],
Check to ensure that a [Card Printer] is found

in the [Other devices].

2. Click [Update Driver Software...] under a
[Card Printer] menu.

£ Device Manager O | G |t
File Action View Help
L ol AMea ] NENN 7 ol AN Y

3 Other devices - |
'fy Card Printer

Update Driver Software...

.-y Multimedia Dicable

" Ports (COM &L
2 Processors Uninstall
78 System devices

Scan for hardware changes
§ Universal Serial |

Properties

3. When the following screen appears, click

[Browse my computer for driver software].

() Ul Update Driver Software - Card Printer

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software

foryour device, unless you've disabled this feature in your device installation
settings.

“ Browse my computer for driver software
Locate and install driver software manually.

Cancel

===

4. When the following screen appears,
(1) Click [Refer], select the CD-ROM
(2) Check [include subfolders]

(3) Click [Next]

@ 1l Update Driver Software - Card Printer

Browse for driver software on your computer

Search for driver software in this location:

- Browse...

[¥) Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

5. When the following screen appears, Click
[Install]

] Windows Security =

Would you like to install this device software?

MName: IWC KENWOOD Corporation Universal Serial...
>4 Publisher: JVC KENWOOD Corporation

[[] Ahways trust software from "JVC KENWOOD
Corporation”.

Install Don'tInstall

(@ You should only install driver software from publishers you trust. How can 1 decide which
device software s safe to install?

When the following screen appears, click [Close].

==

W) U Update Driver Software - CX-120 UL

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

CX-120 U1

Close

Installation of the USB driver is complete.

16




Installation (contd)

Windows Vista™

7. When the following screen appears, click the

[Locate and Install driver software

(recommended)].

"
[57] Found New Hardware &

Windows needs to install driver software for your Card
Printer

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

Caution
If the connection is improper, this screen does

not appear as the printer will not be detected.

2. When the “User Account Control” screen

appears, click the [Continue] button.

3. When the following screen appears, click the

[Don’t search online].

() L FoundNew Hardware - Card Printer

Allow Windows to search online for driver software for your Card Printer?

i Yes, always search online (recommended)
i Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

< Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

< Don't search online
Your device may not function properly until you get the latest software,

4. When the following screen appears, set the
CD-ROM supplied into the PC.

e
@ Il Found New Hardware - Card Printer

Insert the disc that came with your Card Printer

I you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

N

% Idon't have the disc. Show me other options.

Cancel

5. When the following screen appears, click the

[Install this driver software anyway].

I Windows Security =

@ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

6. When the following screen appears, click the
[Close] button.

() U Found New Hardware - CX-120 Ul

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Cx-120 UL

Installation of the USB driver is complete.

17




Installation (contd)

Windows® 2000

7. When the following screen appears, click the
[Next] button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou install a device driver for a
hardware device.

To continue, click Nest.

< Back Cancel

Caution

If the connection is improper, this screen does

not appear as the printer will not be detected.

2. When the following screen appears,
(1) select [Search for a suitable driver for my
device],
(2) and click the [Next] button.

Found New Hardware Wizard
Install Hardware Device Drivers o
A device driver is 5 software program that ensbles a hardware device to work with
an operating spskem.

This wizard will complete the installation for this device:

@ Card Printer

A device driver is a software program that makes a hardware device work. Windows
needs diiver files far your new device, To locate diver files and complete the
installation click Next.

“what do you want the wizard to do?
@ Search for a suitable diver for my device (recommended]

" Display a list of the known drivers for this device <o that | can choose a specific

< Back Cancel

3. When the following screen appears,
(1) select [CD-ROM drives],
(2) and click the [Next] button.

Found New Hardware Wizard

Locate Driver Files "
‘wihere do you want ‘windaws to search for driver files?

Search for driver files for the following hardware device:

@ Card Prirtter

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search lncations that you specify

Ta start the search, click Nest. I you are ssarching on a flappy disk or CD-ROM dive,
inzert the floppy disk or CD before clicking Mest,

Optional search locations:
I Floppy disk diives
[ CD-ROM diives
™ Specify alocation
™ Microsoft windows Update

Cancel

< Back

4. When the following screen appears, click the
[Next] button.

Found New Hardware Wizard

Driver Files Search Results o
The wizard has finished searching for driver files for your hardware device,

The wizard found a driver for the following device:

Cand Frinter

“wlindaws found & driver for this device. To install the driver \windows found, click Next.

@ rhcommontsoftwans vor_porthpdrlOud inf

< Back Cancel

5. When the following screen appears, click the
[Finish] button.

Completing the Found New
Hardware Wizard

\> Cx1z01

“windows has finished instaling the software for this device.

To close this wizard, click Finish,

Cancs!

< Back

Installation of the USB driver is complete.
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Installation (contd)

Installing the Printer Driver: Shared Network

Windows® 2000 / Windows® XP 5. When the following screen appears,
(1) select [A network printer, or a printer

attached to another computer],

7. Check to ensure that you can access the PC (2) and click the [Next] button.
to which the printer is connected. Check
also to ensure that the printer can be shared. e et et 13k iy of i 05 @

Select the option that describes the printer you want to use:

(O Local printer attached to this computer

2. Open [Control Panel] in [My Computer],
followed by double-clicking [Printers and

() A& rigtwork printer, ar a printer attached to another computer

Faxes].
- To setup a network printer that is ot attached to a print sereer,
\lj) Lz the "Lacal printer” option

& Control Panel

File Edt View Favorites Tools Help

8 contrapane ® Pﬂ;eiind <Back [ Het> ] [ Cancel
[@ Switch t Category View Faxes
3. When the following screen appears, click 6. When the following screen appears,
[Add Printer] under the [File] menu. (1) select [Browse for a printer],

(2) and click the [Next] button.

*® Printers and Faxes
5 E8 Edit  View Favorites Tools  Help

—
Server Properties Add Printer Wizard

Set Up Faing Specify a Printer A%
N4

1F you don't know the name or address of the printer, you can search for a printer
that mests your needs.

rS ‘what printer do pou want to connect to?
Close tina () Browse for a printer
-

©) Connect to this printer [or ta browse for 2 printer, sslect this option and click Nest]
Narne:

Example: Y\serveryprinter

(O Connect ta a printer on the Intemst or on a home or office network:

4. When the following screen appears, click the _

[NeXt] button. Example; hitp, //server/printers/myprinter/. printer

Add Printer Wizard
<Back | Hew> | [ Cancel

Welcome to the Add Printer
Wizard

This wizard helps you install a printer or make printer
connections

> IF you have 5 Plug and Play printer that connects
\l_) through a USE port (or any other hot pluggabls
port, such as |EEE 1294, infrared, and o on], you
do not need to use this wizard. Click Cancel to
close the wizard, and then plug the printer's cable
inta vour computer o paint the printer baward your
computer's infrared port, and tum the printer o,
windows will automatically install the printer for you,

To continue, click Next
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Installation (contd)

7. When the following screen appears,
(1) select a printer from [Shared printers],
(2) and click the [Next] button.

Add Printer Wizard

Browse for Printer
“when the list of printers appears, select the one you want to use.

Brinter: |WWPCTACx-120 11

Shared printers:
A Microsoft windaws Netwark,
7L WORKGROUP
"5 FC

Frinter information
Comment:
Status: Ready Documents waiting: a

<Back [ Mew> | [ Cancel

8. When the following screen appears, click the
[Yes] button.

Connect to Printer

You are about b cornect to 3 printer on PEL which wil automatically install a print driver on your machine, Printer
T\ drivers may contain viuses or scrpts that can be harmul ko your computer. I is Importan £5 be cartain that the
computer sharing this prinker is trustworthy, Would you like to continus?

"""" | T

9. When the following screen appears,
(1) select [Yes] if necessary,
(2) and click the [Next] button.

Add Printer Wizard

Default Printer
Your computer will always send documents to the default printer unless you specify
athervise.

Do you want to use this printer as the default printer?
@ Yes
Ohe

7 0. When the following screen appears, click
the [Finish] button.

Add Printer Wizard

Completing the Add Printer
Wizard

"ou have successiully completed the Add Printer Wizard
Vou speciied the following printer settings:

Name: 12001 an PC1
Diefault: Yes

Lacation:

Comment:

Ta close this wizard, click Finish

7 7. When the following screen appears, check

to ensure that the shared printer is displayed.

*® Printers and Faxes
Fle Edit Wew Favorites Tools Help

Frinter Tasks ) r&é_

Cx-120U1 on
PC1

|2] Add a printer
&5 Setup Faxing

See Also =

[2] Troubleshoot printing
@) Get help with printing

Network sharing of the printer driver is complete.

Caution
When the access authority of the computer is
not proper, the printer may be unable to print,
even if installation of the printer driver is
completed by the shared network.
Please make the access authority properly
according to the instructions of the network

administrator.
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Installation (contd)

Windows® 8 / Windows® 7 /

Windows Vista™

7. Check to ensure that you can access the PC
to which the printer is connected. Check

also to ensure that the printer can be shared.

2. Open [Control Panel], and double-click the
[Devices and Printers] or [Printers].

3. When the following screen appears, click the
[Add a printer] in the tool bar.

= | B [ |

@\:/-vl_r@ 2el Items\Devices and Printers| = [ 43 |

Add a device Addaprinter =] * @

4 Printers and Faxes (2) ~
£ / /
;'“*“-..‘.lf ; I‘
Fax Microsoft XPS .

4. When the following screen appears, click the
[Add a network, wireless or Bluetooth printer].

&) = Add Printer

[E)

What type of printer do you want to install?

{9 Add alocal printer
Use this option only if you don't have a USB printer. (Windows automatically installs USB printers
when you plug them in.)

=+ Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetoath or wireless
printer is turned on.

Next Cancel

5. When the following screen appears,
(1) select a printer,

(2) and click the [Next] button.

@ ) Add Printer
Select a printer
Printer Name Address
o120 uon Pl WPel\oe120 u

S Srchaan |

= The printer that [ want isn't listed

Cancel

6. When the following screen appears, click the

[Install driver] button.

Printers @
4 Do you trust this printer?
Windows needs to download and install a software
driver from the \\Pcl computer to print to ex-120 u.

Proceed only if you trust the \\Pcl computer and the
network.

intadiver ) [ Cancel ]

7. When the “User Account Control” screen
appears, click the [Continue] button.
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Installation (contd)

8. When the following screen appears, select

[Make this the default printer] if necessary,

and click the [Finish] button.

L) = Add Printer

test page.

Print a test page

You've successfully added CX-120 U1 on Pcl

To check if your printer is warking properly, or to see troubleshaating information for the printer, print a

| Cancel

9. Open [Control Panel], and double-click the

[Devices and Printers] or [Printers], check to

ensure that the shared printer is displayed.

(o] ]

Add adevice » ||«

4 Printers and Faxes (4)

3

CX-120 Ul on
Pel

J 6 items
s
1

I'e |

alk

\Jk/ &3 < Hard... » Devices .

Network sharing of the printer driver is complete.

Caution

When the access authority of the computer is

not proper, the printer may be unable to print,

even if installation of the printer driver is

completed by the shared network.

Please make the access authority properly

according to the instructions of the network

administrator.
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Uninstallation

Deleting the Printer Driver

-—

7. Connect the PC and printer using a USB
cable, followed by turning on the power of the
printer.

Caution

Check to ensure that the USB connection
printer is recognized on the PC. You will not
be able to delete the USB driver properly if the

USB connection is not recognized.

2. Start up Windows®, and set the CD-ROM
supplied into the PC.
Caution

Deleting needs administrator authority.

3. If you are not using the “SETUP.exe”
automatic execution program in the CD-ROM,
start the uninstaller for the printer driver by
double- clicking the following file in the
CD-ROM.

“English\Software\uninstall.exe”

& Software

Eile Edit Wew Favortes Tools Help |5’

- Application ~

&= Yy

Install.exe | Uninstall.exe v

Note
To use the “SETUP.exe” automatic execution
program, refer to the chapter on ‘“Installer
(Automatic Execution Program).” You can
start the uninstaller for the printer driver using

the automatic execution program.

4. When the following screen appears, click the
[Next] button.

Delete the CX-120 printer E

Are you sure you want to remove CX-120 printer?

Please exit all \Windows applications that are running

'
and wait until all documents are printed before mnning
this urinstall program
A “
-

Click Next to continue.

Cancel

Caution
Exit all applications that are currently running.
If document printing is currently in progress,

wait for all the print jobs to complete.

5. When the following screen appears,
(1) select a printer from [Printer model],
(2) and click the [Next] button.

Delete the CX-120 printer E

Printer name:

Cx-120 U1

Choose the printer from the Frinter Wodel list
Click Mext to continue.

< Back Mest» Cancel
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Uninstallation

6. When the following screen appears, check 7. When the following screen appears, click the

the printer information. Click the [Finish] [Finish] button to exit the program.
button to start deletion of the printer.

'

Printer driver
Printer model: CX-120U71 & -
12001 -

Printer name:

'
Port moritar
Port monitor. 120 Port
8 - e Portname:  CX12001

The printer has been deleted.

Click Finish to close the program.

i

Werify information about this printer. Click Back to change the printer.
Click Finish tor delete files for the printer

< Back Finizh Cancel

Caution Deletion of the printer driver is complete.

Delete the printer driver for each unit number

accordingly using the uninstaller. Caution
Note To re-install the printer driver, do so using
To change a printer, click the [Back] button. [Install printer driver] after restarting Windows®.

Updating the Printer Driver

Delete and re-install the printer driver.
For procedures to do so, refer to “Installing the Printer Driver” and “Deleting the

Printer Driver”.
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Uninstallation

Deleting the Status Monitor

7. Exit the CX-120 status monitor.
Caution

Deleting needs administrator authority.

2. Select [CX-120 Status Monitor] from
[Programs and Features] or [Add or Remove

Programs] in [Control Panel].

Note
If the [Register for start menu] checkbox is
selected during installation of the Status Monitor,
delete using [Uninstall Status Monitor] from
[Start menul].

Note
To use the “SETUP.exe” automatic execution
program, refer to the chapter on ‘“Installer
(Automatic Execution Program).” You can
start the uninstaller for the status monitor using

the automatic execution program.

3. When the following screen appears, click the

[OK] button to start uninstallation.

CX-120 Status Monitor,

y €:2-120 Skatus Monitor will be uninstalled.

Note
If [Error] screen appears, click [OK] to proceed

with the uninstallation.

4. When the following screen appears, click the

[Finish] button to exit the program.

Uninstallation of CX-120 $tatus Monitor

CH-120 Status Monitor has been successiully
uninstalled

Deletion of the status monitor is complete.

Updating the Status Monitor

Delete and re-install the status monitor.

For procedures to do so, refer to “Installing the Status Monitor” and “Deleting the

Status Monitor”.
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